1. Purpose of This Privacy Policy / 7|2l Ex{2|zle] 55

This Privacy Policy explains how “Sharing Spring” collects, uses, stores, and protects personal

information in connection with therapy services provided through this website.
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2. Information We Collect / $%5l= 7™ E

We may collect the following types of personal information:

e Name

e Contact information (email address, phone number)

¢ Appointment scheduling information

¢ Intake or clinical assessment information voluntarily provided

e Payment-related information (processed via third-party payment processors)

e Communication records related to service delivery
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We do not intentionally collect sensitive personal data beyond what is necessary for therapeutic

services.
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3. Purpose of Use / JI2I™HE 0|2 X

Collected information is used for:

e Scheduling and managing appointments

Providing in-person and telehealth therapy services

Clinical assessment and treatment planning

Communication regarding services

Payment processing and administrative purposes
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e Compliance with legal obligations
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4. Sharing of Information / 7{2IH & H|3X} X2
We do not sell or rent personal information. Information may only be shared in the following limited
circumstances:

e With third-party service providers (e.g., secure payment processors, scheduling platforms)

e When required by law or legal process

e When necessary to prevent serious harm to the client or others, in accordance with professional

ethical obligations
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5. Data Security / 7iQ1HE HS XX|

We implement appropriate technical and administrative safeguards to protect personal information,
including:
e Secure encryption and storage systems

e Access restriction to authorized personnel only
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6. Your Rights / 0|2XI2| Hz|



You have the right to:

¢ Request access to your personal information
e Request correction of inaccurate information
e Request deletion of your data (subject to legal retention requirements)

¢ Withdraw consent for data processing where applicable

7. Cross-Border Data Processing / =+¢| O|H0f| 25t oty

Some personal information may be processed, transmitted, or temporarily stored outside of the
Republic of Korea when using third-party communication and telehealth platforms for the purpose of
providing secure video-based therapy services.

These service providers may operate servers or data infrastructure in multiple jurisdictions, which may
include countries outside of Korea. As a result, your personal information may be subject to the data
protection laws of those jurisdictions.

We take reasonable and appropriate measures to protect your personal information in accordance with
applicable laws, including the Personal Information Protection Act of Korea (PIPA). By using our
services, you acknowledge and consent to the potential cross-border processing of your personal
information as necessary for the delivery of telehealth services.
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8. Changes to This Policy / {2l E X{z|4x A

This Privacy Policy may be updated periodically. Any changes will be posted on this page with a
revised effective date.

= g EAN L2 A0 U2t HEE £ 2l, HE Al = HO0|X[E &3 SXIELICE.

Effective Date / A|&1Y



[2026-06-01]



